
GoldMine Release Notes - 2021.1.0 through 2024.2.0
product version Change or Fix? Issue Category Issue ID Issue
Connect 2024.2.0 change Program Code product update Upgraded the JQuery-UI library to 1.13.2
Connect 2024.2.0 change Program Code product update Upgraded the Moment library to 2.30.1
Premium 2024.2.0 fix History 69538 Scrolling through History skips entries when an activity was opened to verify e.g. Notes of the activity

Premium 2024.2.0 fix GoldSync 88090 GoldMine Synchronization will not receive email attachments on the recipient's side although the attached file is in the transfer set
Premium 2024.2.0 fix Filters 94819 Grid filter/behavior wrong in the Contact List View when Deactivating and Reactivating a Filter
Premium 2024.2.0 fix GoldMine Link for Microsoft Outlook 100050 Regression - GoldMine Link for Microsoft Outlook - Emails do not link anymore to Additional contact records
Premium 2024.2.0 fix E-Mail 100105 Meeting request response time listed as GMT Time when using POP3 email accounts

Premium 2024.1.0 fix Outlook sync 40638
Outlook Sync warning for different Time Zones appears when Operating System language has been changed and cannot be adjusted 
correctly

Premium 2024.1.0 fix GoldMine Plus for Microsoft Outlook 72597
GoldMine Plus Outlook Using Exchange Server mailbox with cached mode (recommended by GoldMine) + using autolinking Sent >> 
sent email will always be replaced by the Exchange Server with an unlinked copy of the sent email

Premium 2024.1.0 fix GoldMine Connect 78219
GoldMine Web - iPhone Safari/Mac OS Safari/iOS Chrome/Firefox - User cannot log in and gets always You are already logged in as: 
MASTER logout and try again

Premium 2024.1.0 fix GoldMine Link for Microsoft Outlook 78328
GoldMine Link Outlook: Using Exchange Server/Office 365 mailbox with cached mode (recommended by GoldMine) >> sent email will 
always be replaced by the Exchange/Office365 Server with a copy of the sent email which may then be unlinked

Premium 2024.1.0 fix automated processes; E-Mail 86499
Automated Processes - Emails sent by selected user - Emails will queue into attaching user's outbox but also in selected user's outbox - 
if the selected user will not care about these Outbox emails they may be stuck there

Premium 2024.1.0 fix E-Mail 88818 Scheduled recurring meeting invite cancellation emails show the wrong time for GoldMine users.

Premium 2024.1.0 fix E-Mail 89115
GoldMine Emails - Replying to emails show different times in original message (GMT time +/- xxxx) which confuses users and on longer 
email threads the sent and received times can be completely different than expected.

Premium 2024.1.0 fix E-Mail 89297
Email Center - Background retrieved email release selection of emails in the inbox although FolderRefreshDelay is set to not refresh 
the Email Center folders

Premium 2024.1.0 fix My GoldMine 90916 My GoldMine - Failed to load for most pre-defined RSS feeds (E.g. also default Ivanti RSS feed)

Premium 2024.1.0 fix E-Mail 91046 When a user remains on the online folder until disconnected and deletes an email, it appears as if the email is deleted, but it isn't

Premium 2024.1.0 fix E-Mail 93197
When sending emails, they stay in the outbox, and errors e.g., firewall block or wrong account settings. However, the emails have been 
sent successfully, so there are now 2 records of the same email (History and Outbox/Pending)

Premium 2024.1.0 fix Security & Configuration 93448 Task Manager reveals gmw.exe Credentials, also Windows Services >> GoldSync Service properties

Premium 2024.1.0 fix E-Mail 93731
Default email account changes sporadically, usually when replying to emails that were received from a different account (still in 
2023.2 and 2023.3)

Premium 2024.1.0 fix functionality 93997
Next and Previous are not working correctly when browsing through a lot of contacts (also when a large filter is active) - Skips suddenly 
1000s of records, and users cannot get anything in between

Premium 2024.1.0 fix GoldMine Link for Microsoft Outlook 94459 GoldMine Link for Outlook - Sent attachments are added multiple times in the Links tab when the AutoName assignment is necessary.
Premium 2024.1.0 fix reports; curtaining 94889 Incomplete or no results are returned for reports where at least one record is completely curtained.

Connect 2024.1.0 fix Record Types 98792
When the Record Type rule contains Field value-based selection and uses a user-defined field >> The GoldMine Connect Log file 
records constant error: The given key was not present in the dictionary.

Premium 2024.1.0 fix GoldMine Link for Microsoft Outlook 99085
GoldMine Link for Microsoft Outlook: Unlink emails on masse of the same contact record results always in a 0 emails unlinked 
message when the contact record (RECID) is not available anymore

Premium 2024.1.0 fix GoldMine Link for Microsoft Outlook 99153 GoldMine Link for Microsoft Outlook: Outlook Link doesn't automatically link to OTHER emails

Premium 2023.4.1 fix Opportunity/Project Manager 98799 (Upgrade) 2023.4 - Projects and Opportunities with any status other than 'OPEN' cannot be seen in the Opportunity/Project Manager
Premium 2023.4.0 change redemption library product update upgraded the redemption library to 6.4

Premium 2023.4.0 fix GoldMine Link for Microsoft Outlook 78261
GoldMine Link for Microsoft Outlook - When a Sent email contains the X500 address instead of the email address >> Linking the email 
from the Sent Items list fails but opening the email and link it works

Connect 2023.4.0 fix GoldMine Connect 86088
When emails are stored with non-printable - CHAR(0X01) - CHAR(0X1F) - GoldMine Web cannot display the body of the email and 
states [None - RECID unavailable] instead

Premium 2023.4.0 fix GoldMine Link for Microsoft Outlook 87449 GoldMine Link for Outlook - Usually on first Outlook start in the morning or after a weekend Emails will not auto-link.

Premium 2023.4.0 fix GoldMine Plus for Microsoft Outlook 87465
GoldMine Plus for Microsoft Outlook: E-Mails remain in the Pending tab when the email is sent to many recipients using GoldMine Plus 
with auto-linking at the same time (e.g. Distribution list emails)

Premium 2023.4.0 fix E-Mail 87645
Emails sent from iOS mail (e.g. from an iPhone or Mac from Google) and that are linked with GoldMine Plus or GoldMine Link for 
Microsoft Outlook >> The TO and CC recipients are reversed in the linked email within GoldMine

Premium 2023.4.0 fix E-Mail 89809 Meeting requests will scramble special characters - The email looks many times ok but the Calendar activity does not show correctly.

Premium 2023.4.0 fix Merge/Purge 89883 Merging Contact Records - The oc: information in the CONTHIST>REF field is not updated but amended on short references
Premium 2023.4.0 fix GoldMine Plus for Microsoft Outlook 90578 GoldMine Plus for Outlook - Usually on first Outlook start in the morning or after a weekend Emails will not auto-link.
Premium 2023.4.0 fix GoldMine Plus for Microsoft Office 90820 GoldMine Plus Office: Microsoft Word closes very slow with the add-in active but not when the add-in is not active
Premium 2023.4.0 fix Outlook sync 90939 Outlook could not be initialized error when trying to sync with Outlook
Premium 2023.4.0 fix Opportunity/Project Manager; links 91147 Inconsistent Details/Links handling in Contact >> Tab Links and Opportunity/Project >> Tab Details/Links
Premium 2023.4.0 fix Opportunity/Project Manager 91259 When using the Show Active in Opportunity Manager: Newly created or changed opportunities do not show up in the list

Premium 2023.4.0 fix User Settings 91344 Tools > Users' Settings... > Properties of a user > Tab Time Clock sometimes absurd amount of Keys and Clicks are displayed
Premium 2023.4.0 fix E-Mail 91623 Email Center: On new messages (e.g. replies) body appears grey or white and needs to be highlighted to be displayed
Premium 2023.4.0 fix E-Mail 91627 Email Center - Attachments are not visible when the underlying file has been moved or removed

Premium 2023.4.0 fix GoldMine Link for Microsoft Outlook 91696
GoldMine Link for Microsoft Outlook - Users link manually sent e-mails to GoldMine with attachment(s), the email links to GoldMine 
but many times does not link the attachments (neither on file server nor as the email attachment reference)

Premium 2023.4.0 fix GoldSync 92173 Synchronizing numeric fields with decimals will round the field content on the retrieving side
Premium 2023.4.0 fix Notes Tab 92374 Notes Tab: Sporadic no content visible when trying to edit existing Notes

Premium 2023.4.0 fix GoldMine Plus for Microsoft Office 92627
Terminal Server - GoldMine Plus for Word/Excel - Performance issue when starting Word with GoldMine Add-in activated (takes more 
than 30 seconds without a mail merge)

Premium 2023.4.0 fix E-Mail 92935
The tab of the email changes when the autosave draft is active along with Show Next message after delete/complete active and 
Complete original message not active

Premium 2023.4.0 fix Activity List 93452
Activity list >> E-Mail >> Filed does not refresh (or selecting date or user) >> Eventlog errors indicate Ambiguous column name 
'CREATEBY' (also possible LASTTIME, LASTDATE)

Premium 2023.4.0 fix Cases 93790 Case Tasks with alarms and certain colors assigned will show in Alarm notes E-mail body unavailable
Premium 2023.4.0 fix E-Mail 93835 The subject is cut off in the E-mail Center when the From Friendly name and the subject of an email exceed 100 characters

Premium 2023.4.0 fix GoldMine Link for Microsoft Outlook 94070
GoldMine Link for Outlook: When an attachment (e.g. an Outlook item) has a tab in the name, Link email failed message with Error in 
StgCreateStorageEx: STG_E_INVALIDNAME in the Log file

Connect 2023.4.0 fix GoldMine Connect 94124 GoldMine Web - Reply to all does not bring over additional TO recipients from the original email into the new email

Premium 2023.4.0 fix GoldMine Link for Microsoft Outlook 94469
GoldMine Link for Outlook: A user having permission to access another user's mailbox (tested with Office 365), although auto-linking is 
not set at all (for both users), the email will be linked under the user accessing the original sender's mailbox

Premium 2023.4.0 fix E-Mail 94758 Auto-saving drafts feature causes emails to be completed, although the user does not expect this as they dismiss the draft email



Connect 2023.3 fix
88202

GoldMine Web: ACCOUNTNO with a @ followed by a alphabetical character or number: Additional Contacts cannot be displayed - 
Server Error An error has occurred on the server. Please contact your system administrator.

Premium 2023.3 fix E-Mail
91352

Certain emails with an invitation.ics file will crash GoldMine when the email is opened. The same happens when you try to import the 
ICS file.

Premium 2023.3 fix E-Mail 91615 Hyperlinks in emails are changed and location does not open

Premium 2023.3 fix E-Mail
91768

No Alternate SMTP server possible with OAUTH. When setting up a default sending account, it still takes the Office 365 Account SMTP 
Server

Premium 2023.3 fix E-Mail 91999 Certain emails containing contentEditable=false still are not editable when replying to them.
Premium 2023.3 fix E-Mail 92981 Since introducing email saved automatically as drafts, drafts are lost and instead appear under email templates

Premium 2023.3 fix Constant Contact
93195 Constant Contact: The percentage information for Constant Contact campaigns seem not to match the figures and their calculation

Premium 2023.3 fix Licensing
93980 Evaluation version has been removed from the Registration Wizard. A valid license is now required to license/relicense GoldMine

Premium 2023.2 fix GoldMine Link for Microsoft Outlook
74381

GoldMine Link for Outlook: When Outlook has multiple email accounts active, Outlook Link links emails sent from non-default linking 
accounts

Premium 2023.2 fix Activity List
91663

Activity list >> Closed Activities does not refresh when sorting is used after date, code or result >> Eventlog errors indicate Ambiguous 
column name 'ONDATE', 'ACTVCODE', 'RESULTCODE'

Premium 2023.2 fix E-Mail 92202 Default email account changes sporadically, usually when replying to emails that were received from a different account
Premium 2023.2 fix automated processes; E-Mail 92250 GoldMine crashes when running APs against several contacts and sending emails on behalf of someone else fails

Premium 2023.2 fix automated processes; E-Mail
92339

Automated processes: Sending on behalf of another user fails with Unsuccessful Authentication after about one hour when OAUTH 
(Office 365 accounts) are used.

Premium 2023.2 fix Scheduling Activities 92452 Scheduling a series of activities with a lot of contact records >> GoldMine crashes when skip weekends is selected

Premium 2023.2 fix GoldMine Plus for Microsoft Office / Word
93265

Microsoft.ACE.OLEDB driver version in GoldMine Plus for Microsoft Word always defaults to 14 (Office 2010) although the majority of 
customers have Office 2016 or higher so it rather should be Microsoft.ACE.OLEDB.16.0

Premium 2022.4 new GoldMine Link for Microsoft Outlook new feature Added the support for quiet mode installation with Goldmine Link as default setting for MS outlook

Premium 2023.1 fix E-Mail
85274

Replying to certain emails with attachments that are stored as jpg, png files - will change the attachments to CID embedded pictures 
which are then not available for the recipient.

Premium 2023.1 fix GoldMine Link for Microsoft Outlook 89988 GoldMine Link Outlook: Email link failed and log file shows Can't get the mail info! on certain emails

Premium 2023.1 fix Installation
90418

Microsoft OLE DB Driver for SQL 19 is incompatible with GoldMine - MS ADO connection layer reported the following error (ADO error 
descriptions depend on DB provider and are not always accurate): Provider cannot be found. It may not be properly installed.

Premium 2023.1 fix E-Mail
90687

SSL Provider: The certificate chain was issued by an authority that is not trusted - when modifying the application server with a custom 
installation

Premium 2023.1 fix Links
90915

Links Tab: Entries to folders with an ending parenthesis ) - e.g. Test (2) - shows error File NOT found \\server\...\Test (2 - GoldMine 
dismisses the closing parenthesis

Premium 2023.1 fix E-Mail
90932

Accessing Emails via IMAP changes all emails to read on the Mailserver, on other email clients these emails are not downloaded or 
falsely assumed to be already read

Premium 2023.1 fix Installation 92040 Upgrade on Windows 2019 server from GoldMine 2021.1 restarted server without notification after .Net 4.8 installation
Premium 2023.1 fix E-Mail Merge Activating a Mail Merge (with a filter or group) from the Edit E-mail will send or queue the emails due to the auto-save
Premium 2023.1 fix E-Mail Merge draft feature
Premium 2022.4 new E-Mail new feature Enable Auto Save of Draft E-mails in GoldMine E-mail Center
Premium 2022.4 change product code change Upgraded cURL library to 7.85
Connect 2022.4 change product code change Upgraded the Moment library to 2.29.4
Premium 2022.4 fix Cases & Synchronization 56270 Changing the linked contact record for a case in the GoldMine Service Center, these changes do not synchronize.

Premium 2022.4 fix Activity List
77640

Activity list loads data without order by clause but instead by their order in the database which leads that activities are not appearing 
unless a column header is pressed and/or all available activities are loaded into the grid

Premium 2022.4 fix Opportunities
77818

Change Opportunity with several forecasted sales from context menu (Edit) changes the first forecast value to the overall amount and 
leaves other forecasts

Premium 2022.4 fix Calendar 77981 Fields/column description requested for CAL/CALDEF

Premium 2022.4 fix Lookups
89789

Context-dependent (F2) Lookup values setup: The only valid when [XYZ] contains setup will only allow 20 characters instead of the full 
value of the specific Lookup: also it is not a CONTAINS but an EQUAL query

Premium 2022.4 fix E-Mail
89838

Re-sending emails from History that were linked with Outlook Link will not be sent successfully and an NDR with bare line feed 
characters error will be received. 550 5.6.11 SMTPSEND.BareLinefeedsAreIllegal

Premium 2022.4 fix E-Mail
90629

Receiving TEAMS invites with special characters in the Subject >> characters are scrambled after being downloaded in the invite (still 
show correct in the Subjct of the email)

Premium 2022.4 fix Scheduling Activities
90630

Recurring daily activities with skipping weekends: scheduled wrong or even crashes GoldMine when the activity is scheduled on a last 
Friday in the month and there are only Saturday or Saturday and Sunday left in that month

Premium 2022.4 fix Installation
91126

InstallShield issue: Pre-requisite .Net 4.8 installation failed when upgrading GoldMine on the App server although 4.8 is already 
installed

Premium 2022.3.1 hotfix GoldMine Link for Microsoft Outlook 91377
GoldMine Link for Microsoft Outlook: Windows Server OS Trust Center pops up with a request to allow or deny access when trying to 
link an email, it also happens on Outlook Sync

Premium 2022.3 new E-Mail Linking (everywhere) new feature Linking messages encrypted with Office 365 Message Encryption and Microsoft Information Protection
Premium 2022.3 change Program Code change Upgraded cURL library to 7.84.0
Premium 2022.3 change Program Code change Replaced the embedded browser with Edge WebView2 in the Constant Contact connector
Premium 2022.3 change Microsoft Office Integration change Replaced the prerequisite VSTO 2007 with VSTO 2010
Premium 2022.3 change GoldMine Plus! for Microsoft Oulook change GoldMine Plus! for Outlook can be installed on Microsoft Office on 64-bits
Premium 2022.3 change Installation change Replaced the prerequisite Microsoft .Net Framework 4.5 with .Net Framework 4.8

Premium 2022.3 change GoldMine Plus! for Microsoft Office / Word & E change Added a new setting in GoldMine Plus! for Office to set the data provider name, for more information, please read the GoldMine help
Premium 2022.3 fix E-Mail 65149 Goldmine Freezes when stopping an email from going out.
Connect 2022.3 fix general bug 72717 GoldMine Web - ERROR: Error occurred while processing request to database
Premium 2022.3 fix E-Mail / Synchronization 72849 When email address is the same in Outlook as the personal contact in GoldMine, Sync with Outlook  unlinks activity.

Premium 2022.3 fix E-Mail
75724

GoldMine Email - When downloading emails with certain fonts in a signature (here Segoe UI) - GoldMine displays them/parts of the 
email in Times New Roman - FONT tags seem to be changed

Premium 2022.3 fix E-Mail
76456

Meeting requests from certain time zones to GoldMine recipients in different time zones are not adjusted correctly in GoldMine and 
show original scheduled times.

Premium 2022.3 fix E-Mail 76588 Email encoding - Certain Chinese characters are not encoded properly when sending an email from GoldMine

Premium 2022.3 fix Constant Contact
87509 Constant Contact Login - Script errors - 1st Error: Expected '(' and 2nd Error: Object doesnt support property or method 'doScroll'

Premium 2022.3 fix GoldMine Link for Microsoft Outlook
88828

GoldMine Link for Microsoft Outlook - Users link manually sent e-mails to GoldMine with attachment(s), the email links to GoldMine 
but many times does not link the attachments (neither on file server nor as the email attachment reference)

Premium 2022.3 fix Constant Contact 88836 Constant Contact Login - Cloudflare mechanism will not allow to proceed with CC login, no way to get around this

Premium 2022.3 fix GoldMine Plus! for Microsoft Office / Word & E   
88939 GoldMine Plus for Office - Setup - Saving Login information for User and Password allows only 15 characters for the Password

Premium 2022.3 fix E-Mail / Installation
89152 Speller/TLX files are not retained during an upgrade of GoldMine. The user's speller files are lost after an upgrade of GoldMine

Premium 2022.3 fix Program Code
89463

GoldMine Logs are truncated in the SYSLOG from Process Monitor - This makes it impossible to verify certain behaviors later in the 
Tools >> Logs >> GoldMine logs

Premium 2022.3 fix GoldMine Plus! for Mircosoft Outlook
90196

GoldMine Plus Outlook: When a friendly name is in Lastname, Firstname and email was linked into GoldMine and the user replies from 
GoldMine the Lastname is treated as an email address

92543



Premium 2022.3 fix E-Mail 90249 Regression: Default email account changes when replying to emails that were received from a different account
Premium 2022.3 fix Program Code 90494 The 'Microsoft.Jet.OLEDB.4.0' provider is not registered on the local machine. when performing Word mail merge
Premium 2022.2.0 new GoldMine Plus! for Microsoft Office / Word & E new feature GoldMine Plus! for Microsoft Word and Microsoft Excel can be installed on Microsoft Office on 64-bit.

Connect 2022.2.0 new security vulnerability update

1. Login password-guessing attack CVSS 7.4. We added 2 application settings in the web.config file:
LockAccountAfter – number user of tries before the temporary lock occurse
LockTime – number of minutes used for locking mechanism

Connect 2022.2.0 new security vulnerability update Password submitted using GET method CVSS 5.9. The login information is submitted using POST method

Connect 2022.2.0 new security vulnerability update

Missing browser security header CVSS 4.2. We added 2 optional application settings:
EnableXFrameOptionsSameOrigins – Values true/false to allow GoldMine Connect to be embedded in a <iframe> html object 
having same origin
DisableStrictTransportSecurity – Values true/false to enable/disable HSTS header

Connect 2022.2.0 new security vulnerability update SSL cookies without secure flag set CVSS 4.2
Connect 2022.2.0 new security vulnerability update Open redirect CVSS 3.1

Premium 2022.2.0 fix E-Mail
42644

GoldMine uses the default Email account's signature file when replying/forwarding an Email instead of the set signature file of the 
replying/forwarding Email address

Premium 2022.2.0 fix Scheduling & Completing Activities
55272

Completions or Deletions of instances of recurring (for example daily) activities on the sending sync site will result in recreation of the 
pending activities on the retrieving Site

Premium 2022.2.0 fix E-Mail 67744 Attachments with umlauts destroyed when using iso-8859-15 encoding
Premium 2022.2.0 fix E-Mail 68937 Meeting request response time listed as GMT Time when using Office 365 email accounts

Premium 2022.2.0 fix Installation
70757

Certain Office installations do not install the Policy Primary Interops reg keys - causing Outlook Link not to be installed and error The 
located assembly's manifest definition does not match the assembly reference.

Premium 2022.2.0 fix E-Mail
71895

Slow sending of emails (up to 3 minutes) as the Linked documents are scanned during sending the email when the email template 
contains references or the user is attaching a file from a mapped drives on a different machine

Premium 2022.2.0 fix E-Mail
72769

When a contact has an email address with more than 35 characters >> Create E-mail from Opportunity Influencers tab does cut off the 
email address

Premium 2022.2.0 fix E-Mail
73640

Having a friendly name with a special character and a comma or semi-colon as CC recipient , the e-mail address is not parsed 
correctly within GoldMine GoldMine recognizes first part of name as e-mail address

Premium 2022.2.0 fix Contact Search Center
75156

From the Contact Search Center it is possible to schedule a Forecasted Sale for a group of tagged records >> This schedules forecast 
for ALL contacts and not be linked to individuals (so they are 'orphaned')

Premium 2022.2.0 fix Relationships
77645

ACCOUNTNO containing \ (maybe also other special characters) will not display phone, title and email after being added to a 
Relationship

Premium 2022.2.0 fix E-Mail
87283

E-mail Center: Sporadic getImapResponseLine: Socket connection closed. Failed to get next response line from IMAP server. when 
getting manually emails with Auto-delete set

Premium 2022.2.0 fix GoldMine Link for Microsoft Outlook
88708

GoldMine Link for Microsoft Outlook 64-bit on localized environments does not link emails >> There is only a spinning wheel when 
trying to link emails.

Premium 2022.2.0 fix GM+View
89236

GM+View external templates for addressing unsupported browser and wrong templates - do not work anymore in GoldMine 2022.1. 
Any fields containing more than 1 word are cut and only the first word is used

Premium 2022.2.0 fix E-Mail
89263

When setting up the first email account (OAUTH2 Office 365 Work or School) from Options >> E-mail tab the default port is 25 instead 
of 587

Premium 2022.2.0 fix Documentation 89415 Documentation Request: Read Me - Office 365 Government subscriptions cannot be used with OAUTH2 connections
Premium 2022.1.0 new Installation new feature Added the confirm password field in the User Properties window and in the registration wizard following an installation
Premium 2022.1.0 change Installation / Documentation/Compatibility change Updated the compatibility matrix by adding: Windows 11, Windows Server 2022, and Microsoft Office 2021
Connect 2022.1.0 change Program Code change Upgraded AngularJS to version 1.8.2
Connect 2022.1.0 change Program Code change Upgraded jQuery to version 3.5.0
Connect 2022.1.0 change Program Code change Upgraded FullCalendar to version 3.10.2
Connect 2022.1.0 change Installation / Documentation/Compatibility change Updated the compatibility matrix by adding Windows Server 2022

Premium 2022.1.0 fix E-Mail
69463 "The folder "\\Server\Apps\Goldmine\Mailbox\Attach" is not accessible." when trying to click Connect to GoldMine in GoldMine Link.

Premium 2022.1.0 fix E-Mail 74410 Hyperlinks are changed when downloading certain emails into GoldMine
Premium 2022.1.0 fix E-Mail 87244 iCAL files/Meeting requests without a DTSTAMP property shows as Unable to parse the iCalendar Message!

Premium 2022.1.0 fix Export
87584

GoldMine export in XML format will not create the necessary GoldMine XML schema file gm9schema.xsd - this makes it impossible to 
import the exported data into GoldMine again - The file you selected could not be validated against GoldMine's XML schema.

Premium 2022.1.0 fix E-Mail Templates / Bug
88087

When using Microsoft SQL Server 2012/2014: Cloning of email templates results in error Operation failed. The index entry of length 
1500 bytes for the index 'MBOXMAILID' exceeds the maximum length of 900 bytes.

Premium 2022.1.0 fix GoldMine Link for Microsoft Outlook
88473

GoldMine Link for Microsoft Outlook 64-bit consumes more licenses than expected >> Users are getting unjustified The maximum 
number of licensed users are currently logged into GoldMine!

Premium 2021.2.1 fix History 67975 Prev and Next buttons not working in Project History
Premium 2021.2.1 hotfix Constant Contact / Dashboards 73218 Customer cannot see bounced email list from a Constant Contact campaign within the GoldMine Dashboards
Premium 2021.2.1 hotfix E-Mail 73987 GoldMine does not decode Microsoft Teams, Zoom, GoTo Meeting, WebEx meeting requests with proper links

Premium 2021.2.1 hotfix Recurring Activities
77538

Recurring activity does not schedule for the month when last days are on the weekend of this month e.g. 29,30, 31st and skip weekend 
is used

Premium 2021.2.1 hotfix E-Mail bug
87711

After upgrade of GoldMine to 2021.2.0.31759 no user can send emails, receiving emails is fine. - SmtpCmdResp: 451 See 
http://pobox.com/~djb/docs/smtplf.html --readSmtpResponse Non-success DATA terminator response.

Premium 2021.2.0 change Program Code The cURL library was updated to version 7.78.0
Premium 2021.2.0 change Program Code / GoldMine Plus! for Microsoft Outlook The Add-In Express library was updated to 9.4.4644.0 only for GoldMine Plus for Microsoft Outlook
Premium 2021.2.0 change Program Code / GoldMine Plus! for Microsoft Outlook Migrated the GoldMine Plus for Microsoft Outlook from .NET Framework 2.0 to .NET Framework 4.0

Premium 2021.2.0 change Program Code / Database Driver
Replaced the SQL Server connection provider SQL Server Native Client OLE DB   with Microsoft OLE DB Driver for SQL Server

Premium 2021.2.0 change Program Code Removed the Net-Update tab from License manager window.

Premium 2021.2.0 fix E-Mail
58813 Customer is unable to receive .wav and also MP3 email attachments in GoldMine 2018 which are sent by a voicemail service

Premium 2021.2.0 fix E-Mail 63649 Repeated import of same mails - duplicated emails within GoldMine - GoldMine downloading duplicates of emails
Premium 2021.2.0 fix E-Mail Templates 67205 GoldMine email templates diacritical chars corrupt when using pictures in mail

Premium 2021.2.0 fix GoldMine Link for Microsoft Outlook
67507

Outlook Link does not show emails as already been linked from another Outlook instance which leads user to try to link again and 
getting a message that the email already exists in GoldMine

Premium 2021.2.0 fix E-Mail 67835 Receiving Read Receipt, Relayed, and Delivered Emails using Office 365 email accounts.

Premium 2021.2.0 fix Program Functionality
68209

Browsing to the first record via the << chevron gets only to the set maximum display limit record, pressing again has then subsequent 
gaps

Premium 2021.2.0 fix Constant Contact 70108 No real description/rules available what is being uploaded when uploading a GoldMine Group to Constant Contact
Premium 2021.2.0 fix API 72253 API Guide Database structure appendix CONTHIST missing fields NUMBER1 and NUMBER2

Premium 2021.2.0 fix API
73026

API functional issue - When the feature to add a Note is used in the Code the note appears in the Notes tab of the primary contact 
record tab instead of the Case

Premium 2021.2.0 fix Contact Search Center
73515

The multi-part identifier "cs_ws.CONTSUPREF" could not be bound in Contact Search Center searches when WebSite is a selected 
column and Name Additional is Search By field

Premium 2021.2.0 fix E-Mail
76186

GoldMine Email - Extra lines are added to a signature/email body after replying or forwarding for emails initiated in GoldMine when 
using <p> tags and previous emails on replies may appear in bold, also additional tags at the end

Premium 2021.2.0 fix E-Mail 77122 Digital Signature Verification Failure - GoldMine could not find the appropriate trusted certification authority...

Premium 2021.2.0 fix E-Mail
77417

When encoding replies on email threads and sending, GoldMine adds occasionally an <S> tag which causes the text to show as Strike-
through for the recipient, the historical email within GoldMine shows correct



Premium 2021.2.0 fix API
77849

Using the GMAPI in a VBS script: GMAPI does not pass the GoldMine User's password properly - Invalid password although it is correct 
and provided as-is

Premium 2021.2.0 fix Labels
78256

In order to display a label (e.g. field or screen) with a & you need to set this up within GoldMine as && - in GoldMine Web then both && 
are displayed.

Premium 2021.2.0 fix E-Mail 78326 HTML decoding/encoding issue - Links are wrapped and therefore do not open properly on the recipient side
Premium 2021.2.0 fix SoftPhone 86551 Misleading SoftPhone cannot be loaded. error message

Connect 2021.2.0 fix E-Mail
86977

GoldMine Connect - Sent emails from OAUTH authenticated accounts are not retrieved although Email and Connect settings are 
correct.

Premium 2021.1.0 fix E-Mail
69463

"The folder "\\Server\Apps\Goldmine\Mailbox\Attach" is not accessible." when trying to click Connect to GoldMine in 
GoldMine Link.

Premium 2021.1.0 fix E-Mail 74410 Hyperlinks are changed when downloading certain emails into GoldMine
Premium 2021.1.0 fix E-Mail 87244 iCAL files/Meeting requests without a DTSTAMP property shows as Unable to parse the iCalendar Message!

Premium 2021.1.0 fix Export

87584
GoldMine export in XML format will not create the necessary GoldMine XML schema file gm9schema.xsd - this makes it 
impossible to import the exported data into GoldMine again - The file you selected could not be validated against 
GoldMine's XML schema.

Premium 2021.1.0 fix E-Mail Templates / Bug

88087
When using Microsoft SQL Server 2012/2014: Cloning of email templates results in error Operation failed. The index entry 
of length 1500 bytes for the index 'MBOXMAILID' exceeds the maximum length of 900 bytes.

Premium 2021.1.0 fix GoldMine Link for Microsoft Outlook
88473

GoldMine Link for Microsoft Outlook 64-bit consumes more licenses than expected >> Users are getting unjustified The 
maximum number of licensed users are currently logged into GoldMine!
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